SAN JOSE CITY WATER DISTRICT

2675 Maharlika Road, Abar 1%, San Jose City 3121
Tel. No. (044) 958-2086 e-mail: sjc_waterdistrict@yahoo.com

2016 PERFORMANCE REPORT

The San Jose City Water District make it sure that we are attaining our mandate, that is to supply
safe, adequate and potable water to the water consumers all the time.

To provide 24/7 supply of water for San Josenians, pipelaying and rehabilitation projects has been
implemented and reduction of NRW has been carried out during the year.

Reduction of Non-Revenue Water

Reduction of non-revenue water (NRW) has been a continuing activity of SICWD since 2013. The
priority program is the “Operation Palit Metro”, to ensure the accuracy of water meters installed in the
field, thus resulting to more accurate meter readings. Most of these water meters are five-year old and
above. A total of 369 water meters were changed last year.

Another NRW program is the Maintenance/Relocation of Water Meters. 147 water meters has
been relocated from the consumers premises to the place where the water meters can easily be located
and read.

The reclassification of some commercial establishments was also done during the year to ensure
volume of water consumed and correctness of charging. lllegal connections has been apprehended and
charged with corresponding penalties.

Expansion/Rehabilitation Program

Under the Expansion Program, a total of 5,005 L.M. pipelines were laid during the year for the
benefits of 885 households. 1,024 L.M. pipelines were also rehabilitated to improve flow of water and
for the benefits of 3,780 water consumers.

A 250 cu.m. Ground Reservoir was constructed to ensure 24/7 continuous supply of water
especially during peak hours.

Customer Service Improvement Program

Pursuant to Republic Act 9485 (Anti Red Tape Act of 2007), the Citizen’s Charter of SICWD was
formulated in 2009, as a reference and guide in delivering fast and quality service to water consuming
public of San Jose City.

The Commercial Division personnel, being the front liners make it sure that the process and flow
of services has been observed based on Citizen’s Charter for the satisfaction of consumers.

Information Dissemination Program has been carried out to keep our consumers posted on
various activities and programs of the water district through leaflets, streamers, radio and cable TV.

The rehabilitation and improvement of Commercial Division office has been implemented to
accommodate more consumers and for them to feel comfortable. Reduction of service connection fees
from P2,000.00 to P1,500.00 and the required documents from 7 to 4 has been implemented also to
encourage consumers to apply for water service.

A Spot Raffle Promo was launched to encourage consumers to pay their water bills before due
date. The raffle promo runs from November 3, 2016 to December 22, 2016.



Corporate Social Responsibility

Taking part in different undertakings that benefit the community, the SICWD installed water
service connection for 10 elementary public schools and 1 TESDA school free of charge. The monthly
water consumption for the first 10 cu.m. is also free.

SICWD personnel participated in the Manila Bay Clean Up Rehabilitation and Preservation
Program, that was the Clean Up Drive of Sibut Irrigation Canal, located in San Jose City, and actively
participating every year on the Tree Planting Program of Local Government Unit of San Jose City for the
preservation of our mountains and forests.

Water Quality Monitoring

The San Jose City Water District is committed to provide our consumers with affordable, safe and
potable water that conforms or even surpass the existing standards of Philippine National Standards for
Drinking Water (PNSDW).

The SICWD conducted and submitted 12 bacteriological test results and 1 Physical-Chemical
Analysis last year. All samples from various sources yielded negative results.
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SAN JOSE CITY WATER DISTRICT

2675 Maharlika Road, Abar 1st, San Jose City, Nueva Ecija

Tel. No. (044) 958-2086 e-mail: sjc_waterdistrict@yahoo.com

ANNUAL REPORT OF LWDS PURSUANT TO R.A. NO. 10026

1/2
2016
1. SERVICE CONNECTION
1.1 Total Services 10,224.00
1.2 Total Active 7,660.00
1.3 Total Metered 7,622.00
1.4 Total Billed 7,622.00
1.5 Population Served 38,300.00
1.6 Number of Connections 7,622.00
Domestic/Government 7,030.00
Commercial A 261.00
Commercial B 331.00
Bulk/Wholésale
Total
2. WATER PRODUCTION
2.1 Pumped (e.g. wells) 229,000.00
2.2 Gravity (e.g. springs) 45,000.00
2.3 Purchased =
Total -
2.4 Total Rated Capacity/month 274,000.00
2.5 Non-Revenue Water 642,533.00
2.6 Pumping Expense/cu.m. produced P 1.75
2.7 Treatment Expense/cu.m. produced P 0.029
2.8 Fuel for Pumping Expense/cu.m. produced P 0.089
2.9 Total Production Expense/cu.m. produced P 178
2.10 Total Production Expense/Operating Expense P .104
3. PERSONNEL COMPLEMENT
3.1 Number of regular employees 58
3.2 Number of casual employees 5
3.3 Number of connections per employee 122
3.4 Average monthly salary/employee P 18,334.04
3.5 Average payroll/operating expense 0.03
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2016
4. FINANCIAL DATA

4.1 REVENUES P 48,389,797.28
Operating : 47,996,933.35
Non-Operating 392,863.93
4.2 EXPENSES P 38,712,755.11
Pumping Cost (Fuel, Oil, Electric) 3,959,607.50
. Chemicals for treatment 65,321.18

Purchased water -
Other O & M Expense 12,886,043.79
Depreciation Expense 4,286,977.84
Interest Expense 865,753.00
Salaries & Wages 13,860,532.43
Travel 433,113.00
Transportation and Representation 446,000.00
Honoraria and Allowances 1,909,406.37
Net Income before Income Tax P 9,677,042.17

4.3 CAPITAL EXPENDITURES

Expansion Projects P 3,132,373.39
Rehabilitation Projects 2,677,505.30

Electromechanical facilities -
Purchase of vehicles 294,807.49
4.4 Loan Funds - LWUA P 1,572,105.00

5. TAX SAVINGS APPLICATION

5.1 Purchase of lot

5.2 Construction of structures (dam, pumping station, etc.)

5.3 Rehabilitation of pipelines, wells, pumping stations, etc.

5.4 Expansion (pipelines, well drilling)

5.5 Expansion of service area

5.6 Development of new water resources

5.7 Purchase of electromechanical facilities

5.8 Purchase of motor vehicles ™ 2

5.9 NRW Reduction Program

5718 Others (specify)-Maintenance/Relocation of Water Meter

apy o
- ENGR. CECILIA M. FRANCISCO
General Manager
SAN JOSE CITY WATER DISTRICT

N.B. Please submit report preferably via email to: stsro@senate.gov.ph
on or before June 30, 2017

copy furnished: office@pawd.org.ph



