





FORM A

PERFORMANCE TARGETS & ACCOMPLISHMENT REPORT

FOR FY 2019
ANNEX 1
LWD NAME: SAN JOSE CITY (N.E.) WATER DISTRICT
FY 2018 ACTUAL RESPONSIBLE FY 2019 ACTUAL ACCOMPLISHMENT
MFOS AND PERFORMANCE INDICATORS ACCOMPLISHMENT FY 2019 TARGET OFFICE/UNIT ACOMPUSHMENT RATE REMARKS
(1) 2) (3) (4) (5) (6) (7
A. Water Facility Service Management
2019 Budget: P550,300.00
| Percentage of Households with access to
PI1 . potable water against the total number of o OGM/Admin. Div
(Quantity) houscholds within the arca served by water s 8,800 |Finance/Commercial Div. 8,817 100%
MSCHERI PO Wil district. No. of househokds served by water | (Percentage of barangay) Engineering Div.
district - 8,817 houscholds
Pl 2 (Quality) D tagn oL B Ao OGM/Admin.Div. . From 8,501 S: in year 201
Relisbility of Service i AL oot of il 100% 100% |Finance/Commercial Div. 100% 100% 8,817 5C by the end of De:
Engineering Div. 2019
: E OGM/Admin.Div.
”I 3T monue) ?;“;:‘nc“"““?o‘;&zo et st 178:1 not less than 1.25:1 [ Finance/Commercial Div. 199:1 159%
i I Engineering Div.
B. Water Distribution Service Management
2019 Budget: P 1,176,056.00
5 OGM/Admin.Div.
:rlk:v( — TGt of WitAnt W b Ngot 24.81% 31% Finance/Commercial DIV. 31.00% 100% As of December, 2019
|Engineering Div,
Average deviation from PNSDW (chlorine
Pl 2 (Quality) ) 2 ; (OGM/Admin. Div.
Potability |residual requirements) from January 1 to 0.3 ppm 0.3 ppm |engineering Division 0.3 ppm 100%
December 31
Average response time {0 restore service < it i e
PI 3 (Tinseliness) At e, e mov repak 1 MUf Minor repair - 1 hour to |OGM/Admin Div. It takes 1 hour for minor
Sy 44 T jor mainline repair - 3 to |2 hours Finance/Commercial Div. |repair and 8 hours for 100%
Adequacy/reliability of service  |Citizen's Charter of LWD proposed for 4 ho e Sy e : i 3
al of CSC urs ajor repair - 1 day ngineering Div. major mainline repair
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C. SUPPORT TO OPERATIONS (STO)
2019 Budget
St P "o The water district hired i
uctivity Index
Order Employees to supp
Pl 1 i Haft Produetivicy ':"'"’e" of ane:{1) 137:1 120:1 2(;":"/":%";':‘: "M"‘" 142:1 118% the maintenance and
position for every ol;e ::dred !wes‘w. = s e Production Unit. Some of
service conenctions for Category C shal them do the ek
strictly observed in the determination of the,
total number of positions in an LWD in PI 3
Reasonableness/Affordability of water rates
to ¢ s with access lons. (OGM/Admin. Div. Min. charge is affordable
P12 Affordability \Water rate for the 1st 10 cu.m. must not Min. Charge - P225.00 Min. Charge - P225.00 {Finance/Commercial Div. 225.00 100% No rate incre
exceed 5% of the average income of LIG Engineering Div. for the year 2019
which is PS00.00/day
Ci f Per age of 4,100 complaints OGM
Pl 3 Customer Complaints acted upon against 3'3”6‘:‘2"‘::':': ":""" received and acted |Commercial Div, 4'“2.::"‘3:’:‘::": i 100% Asof Dec. 2019
received complaints 2 <t upon Engineering Div. e
D. General Administration and Support Services (GASS) !
Financial Viability & Sustainability of SICWD
operations
Goliection) Efficiency 3% (Collection Ratio) Atleast90%  [OGM/Finance/Comm.Div. 94% 104%
Pl ;
Positive Net Balance 433,208.20 | FOPIVe Met BRRINCE fox | . A Financa/Conm.ON, 325,388.26 100%
12 months
Current Ratio 9.64:1 At least 3:1 OGM/Finance/Comm.Div, 9.64:1 321%
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D. General Administration and Support Services (GASS)
a. Compliance with COA reporting
requirements in accordance with content
and period of submission of the following
reports: Sub of the i fal bmitted on January 16,  |Submit on January 15, |OGM P S
£l |Reports: Balance Sheet, Statement of 2019 2020 Finance/Comm. Div. Chian 152040
Income and Expenses, Statement of Cash
Flows, Statement of Government Equity,
Notes to Financial Statements
Submit 15 days after the
3 Submitted on November 15, freference quarter {cut-off |OGM Submitted on Nov. 15,
b. Report on Ageing of Cash Advances 2018 date Nov. 15, 2019) Finance/Comm. Div. 2019
a. Compliance with LWUA reporting
ik s o sonpdnaty and o bmitted on Jonwary1s, |Submitonorbefore |00 Submitted on Janua
Pl 2 period of submission. ie. Monthly Data  [> ' L ek Finance/Comm. Div. i A

Sheet, Balance Sheet, Income Statement, A% E ing Div. 4
Cash Flow Statement.

Submitted before the 15th  [Submit on the 15th day o6M \Submitted before the 15th
b Microblological/Chlorine Residual Report [day after the reference after the reference Engineéring Division day after the reference

period period period.

Submit within 1 month after |Submit within 1 month OGM
<. Physical/Chemical Rey the reference period after the reference period | Engineering Division
d.Approved WD Budget with Annual Posted in website on ::::‘uartu PEFA This ﬁ:::jgnm:vm Posted in website on
Procurement Plan January 20, 2018 Feferance yest Engin & Div. January 21, 2019

Post in website within the |OGM/Admin. Div. .
e.Annual Report :’o:l:d lnzte::;; 20 first semester after the Finance/Comm. Div. ::::d lnzv;ve:osbzt; i
anuary, 21, fretesence year Engineering Div. bt
















FORMA-1
DETAILS OF DELIVERY UNIT/OFFICE PERFORMANCE INDICATORS AND TARGETS

FY 2019
Annex 2
LWD NAME: SAN JOSE CITY (N.E.) WATER DISTRICT
D, General Administration and Support Services (GASS)
PI12: Compliance with Pl 3: Compliance with
Major Final FY 2019 COA reporting FY 2019 LWUA reporting FY 2019
3 bility 9
Outputs/Responsible | - ﬂs'::::.wb:ny - :_: :glﬂ ACCOMPUSH-|  requirements in _;: ;‘gg ACCOMPLISH- requirements in :_: :gg ACCOMPLISH- Remarks
Division MENT accordance with content MENT accordance to content MENT
and period of submission and period of submission
Submit within 2 ks-.ubml St Submit on or o
Collection Ratio At least 90% 94% Financial Reports months after the s 17 2020 Financial Statements. before Jan. 15, asisay 4% 3020
reference month o £ 2020 Ty 17,
|Positive Net Report on Ageing of Cash  [Submit on or Submitted on
OGM Positive Net Balance Balance for 12 100% advances (Nav. 15, 2019 cut- [before Nov. 30, |November 15,
Finance/Comm. Div. th o) 19 2039
Current Ratio At least 3:1 9641
Submit on or
Submitted on
Monthly Data Sheet before Jan. 15, llanuary 17,2030
2020
R “!ﬁmile: Period
Submit before d Nov, 13, 2014
Mice /Chlorine MIR:"":! S the 15th day after to Dec 13, 2018
0GM Residual report ok tne' :ennm bmitted on Dec.15,
Engineering Div. P 2013
Subunt withun 1 {
Physcsi/Chemicai Report oot afle e~ [Pt o e
- refecence penod 3
i Post in website
Approved WD Budget with  |within the first :‘:‘::J:’ "‘;""‘
Annual Procursment Plan lquarter after the 19 s
OGM/Admin. Div. reference year 40
Finance/Comm. Div. Post In websit,
Engineering Div. i ®  |posted In website
within the first
Annual Report Sfter the |2° January 21,
f year
Pregared By: Approved by: )
EL ﬁ‘é ARIENDA ENGR. CECILIA M. FRANCISCO

Admin. Services Chief C General Manager



